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SMR, the leading European Journal for interdisciplinary Service Management,
accepts submissions from all areas of service research, in particular

o (qualitative as well as quantitative) empirical studies,
« methodological contributions,

« conceptual studies and

e reviews.

Special issues on specific topics or with outstanding contributions to scientific
conferences are also published at irregular intervals. In addition, “Special
Research Topics Beitrage” are published regularly, which provide an overview of
current research trends in the form of bundled short articles.

Open Access

We offer you the opportunity to publish your contribution as an Open Access
document. This allows you to increase the visibility and accessibility of your
research results. We assure you a constructive and fast review process of high
quality. There is a publication fee for publishing articles via Open Access.

Secondary exploitation rights

Twelve months after publication, the author may publish the manuscript version
of the article, but not the publisher PDF, for non-commercial purposes in
accordance with 8 38 Abs. 4 UrhG. The author has the right to place manuscript
versions (preprint versions, no publisher PDF) for non-commercial purposes
immediately after publication.

Indexing

Indexing of SMR Journal of Service Management Research is done in Google
Scholar, Baidu Xue Shu, Proquest and OCLC.

Submission of manuscripts

You can submit your articles here: https://www.openconf.org/smr/

Guidelines for submission

Manuscripts should be submitted exclusively and must not be in a review
process with other journals. Please note our

e Guidelines for Authors
e« Sample for manuscript design



https://www.gesetze-im-internet.de/urhg/__38.html
https://www.openconf.org/smr/openconf.php
https://rsw.beck.de/docs/librariesprovider42/default-document-library/guidelines-for-authors_14-02-20197a4f5fd79ebc4d67b6e625a67fe3d9d4.pdf?sfvrsn=1be50f68_0
https://rsw.beck.de/docs/librariesprovider42/default-document-library/03_sample-for-authors_10-01-2019.pdf?sfvrsn=c9a2bf4f_0
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Constructive and expeditious review process of high quality

The journal editors are interested in challenging, interdisciplinary studies from
diverse areas of service research. The review process uses double-blind reviews
with at least two reviewers. Members of the editorial board as well as
outstanding colleagues will be consulted for the review process. The editors
promise to make a binding decision on acceptance or rejection after a maximum
of two rounds of review. The review process leading to an initial decision takes a
maximum of 60 days. In addition, emphasis is placed on constructive reviews
that are likely to effectively improve the quality of manuscripts.

Rapid publication

Once a manuscript has been accepted by the editors, publication takes place
within six months.

Ethical principles of publication

In accordance with the mission statement of the publishing houses Nomos and
Vahlen, the Journal of Service Management Research SMR aims with its scientific
publications to promote and disseminate understanding and knowledge in the
research field of service management. In line with this mission statement, the
journal takes a neutral position on the topics discussed in its articles.

We make the journal’s contributions available in the following forms:

e asa printed edition (subscription)

« inthe digital archive of the Nomos eLibrary with search functions and a
download in PDF format

« via EBSCO with a lock of 12 months

e Vvia JSTOR with a sliding threshold of 3 years

« asonline acquisition of individual articles (in the planning stage)

e asopen access for selected articles

The Journal of Service Management Research (SMR) is committed to ethical
standards at all stages of the publication process. We also recommend the
Committee on Publication Ethics’ (COPE) Best Practice Guidelines.

Ethical principles of publication for the editorial board

Editors are responsible for all publications in the journal. Therefore, measures
are required to review the quality of articles accepted for the journal and a
willingness to publish clarifying and corrective statements when necessary.
Editors are required to fulfill their obligations in a fair and balanced manner
without discrimination based on gender, ethnicity, sexual orientation, or religious


https://publicationethics.org/guidance/Guidelines
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or political beliefs. They shall carefully inform authors, as well as reviewers, of
any expectations placed upon them.

Peer-Review

The editors should be able to decide independently of the publishers publishing
the journal which articles will be published in the journal based on their quality
and suitability for the content.

They shall process submitted articles in a timely, fair, and unbiased manner; they
shall treat all manuscripts confidentially and submit them to others only for the
purpose of peer review.

Editors-in-Chief use security measures to keep the identity of peer reviewers
confidential, unless an open peer review system is used, which is communicated
to both authors and reviewers beforehand.

The Journal of Service Management Research (SMR) assures that decisions related
to the publication of the journal are not influenced by economic interests. None
of the individual issues may be financed by third parties. In addition to its own
ethics policy, editors are guided by the COPE flowcharts in the event of suspected
misconduct (including plagiarism cases) or disputed authorship.

To appeal actions taken by the Editors-in-Chief, authors of the Journal of Service
Management Research (SMR) may contact any of the editors. Such action is
expressly provided for as a procedure by the publishers.

Editors-in-Chief

The Editors-in-Chief provide guidelines to new members of the Editorial Board
on all requirements affecting them and update existing members on new
regulations and developments.

Conflicts of interest

If the Editors-in-Chief are themselves affected by a conflict of interest, they ask a
member of the Editorial Board to edit the submission in question. Similarly, they
handle conflicts of interest among collaborators, authors, reviewers, and
editorial board members.

Ethical obligations of authors

Authors must make a declaration that the content of the manuscript submitted
was developed by themselves, or provide appropriate evidence for content taken
from other sources, in order to avoid accusations of plagiarism. They must
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assure that their contribution does not contain any defamatory or defamatory
elements and does not violate any copyrights, other rights affecting intellectual
property or other rights of third parties.

The order in the author citation should be determined jointly by all participating
authors and should accurately reflect who wrote the article and conducted the
research on which it is based. All participating authors must be aware of the
submission of the article for publication in the journal and give their consent for
the lead author to contractually agree to the transfer of copyright on their behalf.

Authors warrant that the manuscript in question has not already been submitted
for publication elsewhere, is under review, or has already been accepted. If any
part of the manuscript agrees with a work already published or submitted for
publication, this must be stated and substantiated accordingly.

Authors must obtain appropriate permission to reproduce any content from
other sources (text and images). The Journal of Service Management Research
SMR regrets that it is unable to publish content from third parties unless
permission has been obtained (except for content covered by fair dealing).

All research papers produced with the help of a grant must acknowledge the
source of the research project’s funding. Any other support should also be clearly
identified in the paper, typically in an acknowledgement. In addition, authors
should declare any potential conflict of interest related to an article. If a
significant error is found in a previously published article, authors should inform
the editors and publish a correction, an amendment, or, if necessary, a retraction
together with the editors.

Ethical obligations for peer review of journal articles

The review of a manuscript shall be conducted with care, deliberation, and
objectivity in as timely a manner as possible and shall help improve the quality of
a submitted article.

Reviewers must notify the journal editors if they know of a publication or an
article submitted for publication that is similar in content to the reviewed
manuscript, or if plagiarism is otherwise suspected. They must make it clear if a
possible conflict of interest arises with regard to a particular article or author; in
doing so, the confidentiality of any information and material that plays a role in
the review process must be maintained.



